nc.a Nairob Centre

where disputes meet resolution
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OUR VISION

The Premier Centre of Choice for
Alternative Dispute Resolution

OUR MISSION

To be recognized as a Centre for International
Commercial Arbitration and Alternative Dispute
Resolution through provision of quality and
innovative process.

STRATEGIC DIRECTION

Growth & Sustainability

Digitalization and
Automation of Cutting-
Edge ADR Services
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OUR STRATEGIC THEMES
202272023 - 2026/2027

Review Corporate governance

practices and mitigate risk

Rapidly evolving Users’ service
automation preferences.

Institutional capacity gaps

Organizational Digitalization and
Growth and Automation of
Sustainability Cutting-Edge ADR

Growth Services

& Sustainability

Promotion and
Administration of ADR
services

Fragmented approaches to the
practice of ADR

Expertise in emerging international
commercial/investment dispute
resolution

Awareness of ADR and Public
awareness programs
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