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For more information call us on +254 771-293055 or email. info@ncia.or.ke www.ncia.or.ke

O U R  F A C I L I T E S

Multi-functional
hearing facilities. 

NCIA the new frontier in dispute resolution administers Alternative Dispute  

Resolution mechanisms and provides custom-designed facilities for all your 

arbitration, mediation and training needs.

Other Services offered:

• Transcription Services • On order-catering for snacks and lunch

• Video-Conferencing  • Tele-Conferencing • Translation Services

A R B I T R AT I O N

M E D I AT I O N

T R A I N I N G

Tsavo Boardroom I - 4-6 Pax

Tsavo Boardroom II - 4-6 Pax

Mara Boardroom - 8-20 Pax

Practitioner’s LoungeCaucus Room - 3-4 Pax

“Where dispute meets resolution”

O U R  F A C I L I T I E S

where disputes meet resolution
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At NCIA we help our clients seamlessly manage the 
incidence of disputes on business helping them focus 
on continuity and achieve sustainable relationships. We 
do this by supporting our clients with a predictable and 
reliable set of processes for dispute resolution such as 
arbitration and mediation.

We are a dispute resolution service provider located 
in Nairobi Kenya with a global network of partners 
providing access to an extensive pool of world-class 
expertise in diverse practice areas from Energy, Mining, 
telecommunications, and other commercial fields. Here 
every dispute receives personalized and professional 
focus by our dedicated team of case counsel with each 
case assigned. During the last year we were pleased to 
be at the service of clients with disputes valued at USD 
43,249,788.70 or KSHS 5,246,199,370.20 committed 
for settlement under the robust NCIA Arbitration and 
Mediation Rules.

Talent and competence of the various contributors to 
the process is a vital concern for the long-term strategy. 
We have delivered a skills and competence training to an 
impressive number of professionals. As we list members 
to our panels, we are building a wealth of experience that 
should see us respond to every and emergent areas of 
disputes while we give opportunity to disputants to drive 
their core enterprise.

Lawrence Muiruri Ngugi
Registrar/CEO

During the last year we 
were pleased to be at 
the service of clients 
with disputes valued at 
USD 43,249,788.70 or 
KSHS 5,246,199,370.20 
committed for 
settlement under the 
robust NCIA Arbitration 
and Mediation Rules.

Forward from the
Registrar/CEO
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ARBITRATION - NCIA Arbitration Rules are 
adaptable for use in a diverse range of contractual
agreements. The Rules offer a flexible, predictable,
and reliable institute administered procedures. 
The Centre also provides institutional support to
the arbitration process including hearing facilities 
at the request of parties. It is recommended that
parties intending to commence arbitration in 
their contracts pursuant to these the Centre’s 
rules shall use the model clause below:

MEDIATION - NCIA provides institutional support 
to the mediation process including facilities for 
mediation sessions at the request of parties at 
competitive terms. The NCIA Mediation Rules 
give participants in a dispute case an expeditious 
process where the Centre is designated for 
purposes of the mediation. It is recommended 
that parties intending to commence mediation 
in their contracts pursuant to these the Centre’s 
rules shall use the model clause below:

Nairobi Centre for International Arbitration 
(NCIA) is Kenya’s premier International Arbitration 
Centre located in the capital city, Nairobi. The 
Centre was established in 2013 and has gained a 
reputation as a neutral venue for the conduct of 
International Arbitration and other Alternative 
Dispute Resolution (ADR) services.

NCIA is “where disputes meet resolution” through 
access to eminent and experienced arbitrators, 

“Any dispute, controversy 
or claim arising out of or in 
connection to this contract, 
or breach, termination or 
invalidity thereof shall be 
settled by arbitration in 
accordance with the NCIA 
Arbitration Rules.”

“Where, in the event of a 
dispute arising out of or 
relating to this contract, 
the parties wish to seek an 
amicable settlement of that 
dispute by mediation, the 
mediation shall take place in 
accordance with the Nairobi 
Centre for International 
Arbitration – Mediation Rules 
as at present in force.”

Model Mediation Clause Model Arbitration Clause

About
NCIA

What we
offer

and mediators with diverse skills, from different 
nationalities and jurisdictions, and a best practice 
set of rules with administrative support.

NCIA has the distinct privilege of an appointing 
authority under several statutory provisions in 
Kenya.
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At NCIA, we recognize that the actual people 
in dispute are the primary beneficiaries of 
the skill and competence of a third-party 
adjudicator/ facilitator. The adjudicator/ 
facilitator being neutral does have an intrinsic 
value in providing a fair and efficient process.
Therefore, our training has been developed 
to help the learner: Appreciate the intrinsic 
value the actual people involved have in a 
dispute.

• Gain clarity on the role that a third-party 
play in the resolution or settlement of a 
dispute.

• Acquire or enhance the necessary 
capabilities to function effectively as an 
adjudicator or facilitator in the process.

Why Train with Us

Arbitration and Mediation 
Training

So, whether you are newly discovering ADR 
thus eager to learn or have prior encounter 
with some form of ADR and want to enhance 
your skills, or you plan to pursue ADR as a 
professional, these training programs are for 
you.

Our training includes;

• Expert tutors who are accomplished 
practitioners and academics in the field

• of arbitration and other ADR processes;
• High quality training facilities;
• Courses that are suitable for all levels of 

experience;
• Rigorous teaching and assessment 

standards;
• An experienced team to help with 

deciding which course is right for you;
• Fast-track courses for experienced 

professionals; and
• Flexible and tailored training options.
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BECOME A MEDIATOR

While most people may try and often do 
mediate a dispute some level of skill is needed 
to become an effective mediator. This is more 
so when the mediator role is offered as a service 
or where it involves a dispute that is complex or 
technical in nature.

A person with effective negotiation and inter-
personal communication skills interested 
in facilitating parties to resolve disputes is 
a potential learner for a Mediator role. An 
underlying professional field of study or 
qualification,   competence   in a business or trade 
practice, familiarity with a cultural or social 
environment serves as a formative ground for 
persons seeking to mediate in disputes in those 
contexts. Such a person is a potential learner 
for enrollment to the Mediator Training.

BECOME AN ARBITRATOR

An Arbitrator has a judicial role in listening to 
facts and evidence presented by the parties, 
applying the relevant law, and issuing a final 
award. Parties will often seek a person who has 
the core skills required for an Arbitrator and has 
wide familiarity, understanding, knowledge or 
competence and, applicable law in the subject 
of a dispute.

An underlying professional field of study or 
qualification, competence in a business or trade 
practice, familiarity with a cultural or social 
environment, serves as a formative ground 
for persons seeking to arbitrate in disputes in 
those contexts. A fair understanding of the 
law and procedure involved in the dispute is 
necessary to exercise the judicial role of an 
Arbitrator. Such a person is a potential learner 
for enrollment to the Arbitrator training. Once 
the Arbitrator becomes proficient in the skills 
for arbitration, the scope of areas of practice 
can be broadened to multiple fields.

Who can become a Mediator or an 
Arbitrator?

Trainees of the Certified Professional Mediation training that was held at Lake Naivasha Sawela Lodge from the 14th -18th November 2022
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The Centre awarded the Arbitral 
Institution of the Year Award, 2022

The Nairobi Centre for International Arbitration 
(NCIA) was on 5th November 2022 awarded the 
Arbitral Institution of the Year Award during 
the 3rd African Arbitration Association (AfAA) 
Conference held in Accra, Ghana from 3rd to 
5th November 2022. The AfAA Conference 
themed, “Africanisation of International 
Dispute Resolution” brought together eminent 
practitioners in public and private international 
law, investment law, regional and international 
commercial arbitration, and Alternative Dispute 
Resolution (ADR).

The AfAA, a non-profit private sector-led 
association launched in 2018, is Africa’s 
promotional body for international arbitration and 
other forms of international dispute resolution. 
Its members include leading African international 
arbitration and ADR practitioners as well as 
African arbitration institutions and initiatives. Its 
role is to support the continuing development of 
international arbitration in Africa and to improve 
and recognize the international prominence of 
its members and their activities in international 
arbitration and international dispute resolution. 
The AfAA also serves as a source of information 
on arbitrating in Africa. The Centre is a member 
institution of AfAA.

The Arbitral Institution of the Year award is 
awarded to an arbitral institution that is adjudged 
to have been the stand-out arbitral institution 
headquartered in Africa having regard to its work 
and organization. The award also considers the 
initiatives and improvements undertaken, user 
experience, demonstrated achievements in 
environmental, social and governance metrics and 
any other relevant factor which has distinguished 
that institution in the context of ADR in Africa and 
beyond.

The AfAA Awards 2022 sought to highlight the 
achievements of African jurisdictions, arbitration 
practitioners, and Institutions and their significant 
contributions to the development of arbitration 
in Africa, thus driving the effort to make Africa a 
preferred destination for business and arbitration 
activities.

Our Registrar/CEO receiving the coveted award of the Arbitral institution of the year which the Centre won during the African Arbitration Awards 
ceremony that were held on Accra, Ghana.
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The NCIA Board of Directors recently paid a 
courtesy call to the Honorable Lady Justice 
Martha Koome Chief Justice and President of the 
Supreme Court of Kenya at her offices based at 
the supreme court building. During the meeting 
held on 24th June 2022 the Board was received 
by the Hon. Chief Justice who welcomed the 
team and thanked them for finding time to visit 
the judiciary.

The agenda of the meeting was to introduce the 
Honourable Chief Justice to the Nairobi Centre for 
International Arbitration, its statutory mandate, 
and its Board of Directors and to present a 
proposal for enhancing access to justice through 
interventions that further support and enable 
arbitration.

Another point of discussion was presentation of 
a proposal for specific Arbitration Practice Rules 
and Notes and a proposal for a framework for 
expenditure procedures for NCIA-NIFCA (Nairobi 
International Financial Centre Authority) related 
disputes.

During the meeting, the Chairperson of the NCIA 
Board of Directors Ms. Jacqueline Oyuyo Githinji. 
presented a proposal for partnership in support 
of the court annexed mediation programme, 
accreditation, and recognition of NCIA ADR 
training Program for the Court annexed mediation 

(CAM) Accreditation.
As well as continuous professional development 
programs for Mediation Accreditation Committee 
for accredited mediators.

In her introductory remarks, the NCIA Board 
Chairperson  Ms. Jacqueline Oyuyo Githinji 
presented a proposal to the Honourable Chief 
Justice  for enhancing access to justice through 
interventions to support and enable arbitration 
including specialists’ arbitration lists, specific 
arbitration practice rules and notes. She also 
presented a proposal for a framework for 
expedited procedures for NCIA-NIFCA related 
disputes and a proposal for partnership in 
supporting the Court Annexed Mediation 
Programme including recognition of NCIA ADR 
training programme for the Court Annexed 
Mediation (CAM) accreditation, Continuous 
Professional Development Programmes for 
mediation accreditation committee and a 
proposal for partnership between NCIA and Kepsa 
to facilitate mediations under the framework of 
court annexed mediation.

The NCIA Board Chairperson also presented a 
proposal for a Memorandum of Understanding 
with the Judiciary Training Institute for Judges 
symposium on investment arbitration and the 
New York Convention and training of other judicial 

NCIA board visits the Honourable Lady 
Justice Martha Koome, Chief Justice and 
President of the Supreme Court of Kenya

Courtesy call to the Chief Justice and President of the Supreme Court of Kenya, Honourable Lady Justice Martha Koome (Centre), the delegation 
was led by the Board Chairperson Ms. Jacqueline Oyuyo Githinji.
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officers in arbitration and other ADR mechanisms.
In her remarks, the Honourable Chief Justice 
noted that the mandate of NCIA and the Judiciary 
were intrinsically tied together adding that the 
two institutions existed to offer adjudicatory 
services to clients and as such had a lot in common. 
She commended the Directors and the Registrar 
for the exemplary work that they had done in 
positioning the city of Nairobi as a preferred 
regional center for international commercial 
arbitration in partnership with other public and 
private entities.

She commended the role the Centre continued 
to play in ensuring the uptake and mainstreaming 
of local mediation services and other Alternative 
Dispute Resolution service adding that the 
economic activity of any nation is paramount to its 
success and that adjudicatory services are pivotal 
in ensuring conducive business environment 
for commerce to thrive. ‘We are clear in the 
Judiciary that we need to play our part in creating 
a conducive business environment by offering 
adjudicatory services that are efficient, effective, 
prompt and cost effective’ noted the Honourable 
Chief Justice.

She explained that judicial and ADR services ought 
to be objective and consistent so that there is 
predictability in terms of the limits of rights and 
duties of all persons including business entities. 
“The judiciary’s vision of Social Transformation 
through Access to Justice has clearly prioritized 
certain activities within the commercial justice 
sector to ensure that we can support an economy 
that is as vibrant and as robust as ours,” noted 
the Honourable Chief Justice in her remarks. She 
explained that the Judiciary’s initiatives were 
geared towards creating a Judiciary that is issuing 
decisions that result in socially just outcomes, a 
Judiciary that assists in the establishment of an 

egalitarian state that prioritizes the welfare of 
all persons. She observed that as provided for in 
the Constitution, the Judiciary is required to be a 
strong institution that is independent, accessible, 
efficient and protects the rights of all, especially 
the vulnerable.

She noted that the judiciary will continue to 
focus on its mandate in order to achieve some 
fundamental milestones including;

• A High Court and Courts of equal status in 
every county and a magistrate’s court in every 
sub county.

• Trial cases that should not take more than 3 
years and appeal cases not more than 1 year.

• Managing and clearing backlog of cases 
through various mechanisms including, no- 
adjournment policy, service weeks and active 
case management.

• Prioritization of commercial and anti- 
corruption cases and;

• Expanding the doorways of justice by adopting 
a multi-door approach to access to justice.

She explained that the expansion of the doorways  
of justice is anchored in article 159(2) (c) of 
the Constitution adding that the judiciary was 
determined to promote reconciliation, mediation, 
arbitration, and traditional dispute resolution 
mechanisms.

She observed that the judiciary had recently 
launched a pilot for the AJS (Alternative Justice 
System) and was looking forward to formalizing 
the traditional dispute resolution mechanisms 
that respond to the people’s needs for justice 
that can be easily understood, less bureaucratic, 
affordable, accessible, and most importantly that 

“We are clear in the Judiciary 
that we need to play our part in 
creating a conducive business 
environment by offering 
adjudicatory services that are 
efficient, effective, prompt and 
cost effective”

Honourable Lady Justice Martha Koome, Chief 
Justice and President of the Supreme Court of 
Kenya
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Honourable Lady Justice Martha Koome, Chief 
Justice and President of the Supreme Court of 
Kenya

is restorative and ensures social cohesion.
The Honourable Chief Justice went further to 
inform the team that Court Annexed Mediation 
had been launched on a pilot basis at the Family 
and Commercial Divisions of the High Court in the 
year 2016 and had been rolled out to 18 courts 
with the long- term goal being to progressively 
roll it out to all courts in the country. Due to 
limited resources, she observed that the judiciary 
had adopted a data driven approach to guide 
the roll out that would consider the number of 
pending civil cases, backlog of civil cases and time 
to disposition of civil cases.

She reported that cumulatively, more than 10,000 
cases had been processed through Court Annexed 
Mediation with a settlement rate of 50.1%, and 
an average time to resolution of 69 days. ‘This is 
very impressive and indicates that we should all 
continue to put efforts in this area because of the 
efficiency of these ADR mechanism’ noted the 
Honourable Chief Justice. She further explained 
that the Small Claims Court (SCC), which deals 
with claims of less than Kshs.1 million and is 
characterized by informal processes with a 60-
day turnaround time had performed equally well.

The Honourable Chief Justice noted that the 
judiciary had 15 SCC courts and 25 adjudicators 
and had been able to conclude their matters 
within 60 days while unlocking KSh. 502million 
(2,347 matters that were concluded) back into 
the economy. In conclusion, the Honourable 
Chief Justice noted that she was looking forward 
to working with the Board so that the two 
institutions can improve the commercial justice 
sector environment and particularly with regards 
to:

• Training and capacity building for mediators.
• Training and capacity building for judges.
• Mutual accreditation of mediators between 

the Mediation Accreditation Committee and 

NCIA.
• Referral of mediation matters.
• Creation of a specialist court list for arbitration 

including designation of judges to hear these 
matters.

• Streamlining of rules, procedures and even 
the legislative framework for mediation & 
arbitration and;

• Creation of technology platforms to facilitate 
mediation and arbitration

In her conclusion, the Honourable Chief Justice 
reiterated that she looked forward to deepening 
the partnership between the Centre and the 
Judiciary in order to improve the commercial 
justice sector within the Country. She added 
that there was urgent need to commence 
implementation of the issues discussed during 
the visit and committed to form a committee and 
set aside the resources required to ensure rollout 
of the partnership programmes when the time 
for implementation commences.

“The judiciary’s vision of Social 
Transformation through 
Access to Justice has clearly 
prioritized certain activities 
within the commercial justice 
sector to ensure that we can 
support an economy that is as 
vibrant and as robust as ours,”



12    | The Dispute Resolution Newsletter

The Law Society of Kenya (LSK) Council paid the 
Centre a courtesy call to discuss specific areas 
of possible collaboration in to promote the use 
of Alternative Dispute Resolution. During the 
meeting, the President of the LSK Mr. Eric Theuri, 
and the Chairperson of the Board of Directors 
NCIA, Ms. Jacqueline Oyuyo Githinji highlighted 
different partnership models and opportunities 
between LSK and the Centre while acknowledging 
that there existed an MOU between the two 
organisations.

Ms. Jacqueline Oyuyo Githinji observed that 
arbitration and mediation formed a big part of a 
growing market which had untapped potential 
and was in no way encroaching the traditional 
markets for legal practioners. She noted that 
ADR complimented litigation and was not a 
competitor as perceived in some of the legal 
practioners circles.

LSK Council members requested the Centre to 
come up with a curricular for capacity building 
for interested parties and mentorship between 
new and experienced ADR practitioners. They also 
observed the existence of what was considered 
to be quack ADR practioners in the market 
hence the need for greater quality assurance to 
ensure that those practicing ADR have verifiable 

qualifications and competences that should be 
achieved through practitioner accreditation.

During the meeting, LSK President Mr. Eric 
Theuri identified three areas of collaboration 
with the first one being collaboration on ADR 
Training Curriculum. The President observed 
that in addition to regular CPD trainings, master 
seminars for specialized and expanding fields such 
as international investment should be developed. 
He stressed the need for having training that 
is sensitive to market demands and capable of 
generating revenue for practitioners.

The second area that he noted as being important 
was the development and maintenance of quality 
standards in mediation and arbitration. Mr. 
Theuri reiterated the need for having a common 
framework and ethos that govern activities in 
certain areas of ADR, such as arbitration. The 
President’s third area of focus was panel listing 
and was keen to know more about the methods 
used in interviewing, choosing, and appointing 
members to the NCIA panel.

In response to Mr. Theuri comments and 
observations, the Chairperson of the Board of 
Directors NCIA, responded by noting that ADR 
training had been offered four slots on the LSK 

The Law Society of Kenya Council pays a
courtesy call to NCIA

LSK Council Members pose for a group photo upon conclusion of their courtesy call. Seated from left is the Registrar Mr. Lawrence Muiruri, Ms. 
Jacqueline Oyuyo Githinji, NCIA Chairperson, Mr. Theuri LSK President, Ms. Onyango Vice President LSK and Ms. Florence Muturi-LSK Ag.CEO.
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CPD Calendar, adding that NCIA would supply 
technical assistance in building capacity. She 
noted that time allocated for CPD training was 
insufficient because they often consisted of one- 
day lectures that provided little time for members 
to learn useful ADR skills.

She noted that moving forward, the Centre would 
provide subject-specific trainings on topics that 
may be the subject of disputes, such as ADR and 
corporate governance having observed that 
ADR as a stand-alone topic for training was not 
appealing.

Ms. Jacqueline Oyuyo Githinji also updated the 
meeting on the status of the national ADR policy 
noting that the Office of the attorney general had 
formed a committee to develop a national ADR 
strategy. The Committee had produced a report, 
which was forwarded to the Attorney General, 
and a memo submitted to the Cabinet and was 
awaiting debate by parliament. The Chairperson 
requested LSK’s support in drafting and creating 
sound legislation and rally the LSK fraternity to 
support the policy for it to be passed by Parliament. 
The bill is expected to address topics that have 
dominated debates such as the regulation of ADR 
practitioners’ conduct, the creation of a national 
ADR council, mediator and arbitrator credentials 
including areas for judicial involvement.

On panel listing, the Chairperson explained the 
procedures for empanelment for the domestic 
and international mediation panels, as well 
as the domestic and international arbitration 
panels. She added that for those interested, 
the procedure for joining any of these panels is 
available on the NCIA website emphasizing that 
the applicant’s experience and training are the 
most crucial factors to evaluate throughout 
the recruiting process. The candidate is also 
required to submit supporting documentation 
demonstrating that they have been nominated by 
various organisations and have already presided 
over arbitration or mediation proceedings.

She added that If the Board was not satisfied with
an application, it is deferred, with the applicant 
encouraged to get additional experience and 
reapply when future opportunity arises. She 
explained that if the application was successful, it 
is presented to the NCIA full Board for review and 
approval.

On the uptake of ADR by county branches, the 
LSK Council requested the Centre to consider 
expanding outreach services of ADR to county 
branches.
 
On this the Registrar/CEO of the Centre Mr. 
Lawrence Muiruri Ngugi agreed with the council 
that the national branches are critical to achieving 

NCIA’s goal of spreading ADR throughout the 
country. He observed that due to the slow uptake 
of ADR by counties outside Nairobi, the Centre had 
put in place a strategy to work with the county 
governments to fulfil its mandate though the 
county awareness programmes and requested 
the Council to partner with the Centre in spreading 
ADR awareness and adoption in counties.

On mentorship between young and seasoned 
practitioners, a council member observed that 
the creation of a mentorship program between 
young and seasoned practitioners was important 
noting the common perception of ADR as being 
a career of choice for retired lawyers and judges. 
Ms. Jacqueline Oyuyo Githinji however noted 
that the trend had shifted significantly with many 
young practitioners now turning to ADR as full-
time practioners. A unique action point was set 
for this area to bridge the gap between old and 
new practitioners.

On the NCIA’s training curriculum the council 
requested clarification of the key differentiator 
between what the Centre was offering in 
comparison with what other ADR trainers were 
offering. To this, the Centre’s Chairperson 
Ms. Jacqueline Oyuyo Githinji explained that 
NCIA’s programs are market-responsive and 
government-backed which provides quality 
assurance of the services it offers. The meeting 
concluded on a promising note, with the 
LSK Council and the NCIA Board of Directors 
committing to work together to enhance the 
adoption of ADR mechanisms.

NCIA Board of Directors Chairperson presents a Journal to the LSK 
President

NCIA Board of Directors and the Registrar/CEO follow proceedings 
during the meeting
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The Registrar/CEO Mr.  Lawrence Muiruri Ngugi and 
KEPSA CEO Ms Carole Kariuki, on 27th September 
2022 signed a Memorandum of Understanding 
(MoU). The MoU seeks to provide a general 
framework to govern cooperation between the 
two institutions, towards promoting sensitization 
of mediation as an alternative dispute resolution 
mechanism in resolving commercial disputes.

The MoU further seeks to leverage the on the 
Centre’s hearing facilities and infrastructure 
where private mediations can be conducted. The 
agreement also includes the creation of a fast-
tracked mechanism where the Private Mediation 
Settlement Agreements reached by the Centre 
will be recognized and enforced by the courts.

Speaking during the signing ceremony, Ms Kariuki 
acknowledged that this is a milestone for KEPSA 
Members and it would greatly serve the business 
community in resolving commercial disputes 
using alternative dispute resolution mechanisms.

The Registrar/CEO, on his part, noted that there 
are spaces for SMEs that have long been left out 
when it comes to alternative dispute resolution.  
He also invited KEPSA Members to be part of the 
training on mediation, arbitration and adjudication 
offered by NCIA.

He further noted that there’s a growing market 
within the region, especially in the Democratic 
Republic of Congo (DRC) and the Francophone 
community where there’s a need to tap into the 
advisory opportunity in dispute resolution.

Ms Kariuki concluded by noting that the African 
Continental Free Trade Area (AfCFTA) will be pivotal 
in accessing the new market opportunities and 
urged the Centre to keep reaching out to KEPSA 
and its members on new areas of opportunities in 
order to collectively enhance the growth of East 
African Community. KEPSA members have been 
urged to be part of the conversations regarding 
the AfCFTA dispute resolution Protocol.

The Centre and the Kenya Private Sector 
Alliance (KEPSA) Sign an MOU to Promote 
Mediation as an Alternative Dispute 
Resolution Mechanism

NCIA Registrar/CEO Mr. Lawrence Muiruri Ngugi (third left) with KEPSA CEO Ms Carole Kariuki



    |  15 ISSUE 1 - 2022/23

Annual Casework
Report 2021/2022

The Nairobi Centre for International Arbitration 
(NCIA) recently released its annual casework 
report for the period 2021/2022 that highlighted 
the case administration services rendered by 
the Centre, nature of arbitration agreements 
handled, number of arbitration and mediation 
cases facilitated, and the composition of the 
panel of arbitrators amongst other important key 
aspects in the year.

I the report which focused on case management, 
it included the number of disputes referred to 
the Centre for arbitration, requests referred 
to the Centre, representation in arbitration 
and mediation panels, challenges by parties to 
arbitrator appointment, caseload, relief sought, 
awards issued and other factors regarding 
facilitation of arbitration and ADR services by the 
Centre.

As well as providing statistics on the 2020/2021 
caseload, the report also highlighted the impact 
of COVID-19 pandemic in its administration of 
cases.

In the report, the top five industry sectors reigning 
over the NCIA Caseload remained relatively similar 
in 2020/2021 but of note was the addition of the 
finance and transport sectors.

CASELOAD

During the year 2020/2021, a record number 
of twenty-three (23) new case fillings were 
referred to the Centre, all of which were referred 
under the NCIA Arbitration and Mediation Rules, 
representing an upward trend in referral of 
disputes in the five (5) years since inception of 
the Rules. The Centre has surpassed its 60th case 
mark.

SUM IN DISPUTE

The case value during the period rose to Kenya 
Shillings twenty billion (Kes. 20,000,000,000.00) 
which is equivalent to USD 182,481,750.00 and 
represents a 185% growth from the previous 
year and a 700% over the third year of the NCIA 
Arbitration Rules.

*The currency exchange rate adopted for the USD 
conversions was the rate as of 25 August 2021*

Domestic Cases handled
by NCIA in 2020/2022

CASE VALUE
Kes. 20,000,000,000.00)

USD 182,481,750.00

Growth

700% over the third year of the
NCIA Arbitration Rules.

185%

100%
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ARBITRATIONS BY INDUSTRY/SECTORS

Disputes emanating from the construction, 
commercial, agriculture, water, energy and 
resources, and employment sectors shared a 
significant portion of the caseload. Compared 
to the year 2017, the construction disputes 
represented 100% of the Centre’s Arbitration 
Rules administered caseload.

During the year 2018, the supplies of commodities 
and employment disputes represented the 
highest portion of the Centre’s arbitration 
caseload while in 2019, the Centre recorded a 
significant increase in disputes of supplies of 
commodities in the agricultural sector. In the year 
2020, supplies of commodities in the agricultural 
sector disputes represented the highest portion 
of the Centre’s arbitration caseload while in the 
year 2021.

Supplies of commodities and construction 
disputes constituted the highest fragment of the 
NCIA Arbitration Caseload.

AGREEMENT TYPES

The agreements typically anticipated under the 
NCIA Arbitration Rules are commercial disputes. 
The four most common agreements recorded 
in arbitrations referred to the Centre under the 
NCIA Arbitration Rules remained consistent in 
2020/2021 and they included the supply and 
delivery agreements, employment agreements, 
service agreements and construction agreements.

The year 2020/2021 also saw a significant 
rise in supply and delivery agreements in the 
construction sector. The supply and delivery of 
commodities and service agreements continued 
to take up an estimated 70% of the agreements.

TIME TAKEN IN ARBITRATION

Trends observed during the year indicate an 
average case completion time scale of seven 
to ten days for appointment of arbitrator and 
completion of composition of the tribunal. It 
took five to seven days of actual appearances for 
hearing before the arbitral tribunal, and 50 -150 
days for parties to file and exchange their case 
pleadings, documents and submissions including 
requests for time scheduling, adjustment in 
timelines and resolution of applications. During 
the year, it took one month to one and half months 
completion of award by the tribunal; and three 
(3) to five (5) days average time for collection of 
arbitration awards by parties.

The NCIA arbitrations involve parties from 
different sectors and nationalities with cases 
referred from South Africa, Rwanda, and as far 
apart as agreements applying the laws of Hong 
Kong and the United Kingdom.

The Centre endeavors to be a world class 
Arbitration Centre and promotes equality 
and inclusivity in all arbitrations commenced. 
Further, dispute resolution services are available 
to all persons indiscriminately and irrespective 
of nationality as long as the Centre has the 
jurisdiction to entertain the disputes brought 
before it.

Additionally, the Centre promotes neutrality 
through its adoption of a multi-national panel of 
arbitrators and mediators.

PARTIES ARBITRATOR APPOINTMENTS

During the course of 2020/2021, the NCIA 
completed a total of 15 appointments of 
arbitrators which represents a 10% increase from 
the previous year which saw the appointment of 
14 arbitrators. The Centre has received a total of 
23 accreditation applications expressing interest 
in the domestic and international arbitration and 
mediation panels in this financial year.
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ARBITRATOR NATIONALITIES

In promoting diversity and neutrality, the Centre 
has empaneled arbitrators drawn from different
nationalities. This process is undertaken 
throughout the year according to the panel listing 
standard criteria that includes qualifications, 
training, and experience in arbitration.

Currently, Kenyan nationals take up 75%  
arbitration panel seats stemming from the 
location of the Centre. However, the Centre aims 
to create a balance to reflect the character of 
the Centre by ensuring that the arbitrators are 
selected represent a broad range of nationalities 
from across the globe and with gender and age 
equity.

Some of the nationalities represented in the NCIA 
Arbitration and Mediation panels hold nationalities 
from Kenya, United Kingdom, Nigeria, United 
States of America, Zambia, and Ireland among 
other countries.

SEAT AND APPLICABLE LAW

The year 2020/2021 has seen a majority of 
arbitrations maintain Nairobi as the seat of 
arbitration. All disputes administered by the 
Centre during the year are governed by Kenyan 
Law.

GENDER DIVERSITY

In 2020/2021, 14% of the NCIA arbitrator 
appointments were women reflecting a 
downward trend from the previous financial year. 
NCIA in promoting gender diversity deliberately 
ensures equal access to both men and women 
arbitrators, regardless of their gender, ethnic 
and cultural background, religion, age, sexual 
orientation, functional ability, and political view, 
in matters where it is required to exercise the 
power of appointment.Further, NCIA endeavors 
to make a contribution in promoting inclusivity 
and gender diversity in arbitration through its 
outreach scheme to young as well as experienced 
practitioners through hosting International 
Arbitration and ADR Conferences.

FIRST TIME APPOINTEES

86% of appointments made in 2020/2021 were 
of candidates not previously appointed. Six (6) of 
the appointments made in this year were made 
following party selection/nomination and nine (9) 
appointments were done by the Centre.

MEDIATION

Mediation cases at NCIA only started to actualize 
in year 2020 with the first mediation case having 
a case value of Kshs. 5,893,646, 849.67 equivalent 
to USD 50 Million. This is the largest single claim 
ever recorded by the Centre.

Mediation is gaining popularity among cooperate 
entities, however there is still a great deal to be 
done in terms of mediation sensitization.

NCIA has recently developed Simplified User 
Guidelines for Mediation that provide a clear 
roadmap on how the parties and the mediator 
should conduct themselves.

The year 2020/2021 had nine (9) registered 
mediation cases,

MEDIATOR APPOINTMENTS

Since the Centre commenced on its operations, 
NCIA has certified a total of twenty (20) Mediators 
both on the Domestic and International Mediator 
panels. Out of the 20, three (3) are on both the 
Domestic and International Mediator Panel and 
seventeen (17) are on the Domestic Mediator 
Panel.

25% of the Mediators are women. The Alternative 
Dispute Resolution (ADR) sphere has seen a 
demand for more women in the mediation 
process.

In the 2020/2021 financial year, three (3) 
appointments were made.

MEDIATOR NATIONALITIES

All the appointments done by the Centre for the 
Mediators have been of the Kenyan Nationality. 
However, NCIA actively seeks and encourages 
applications from candidates from diverse 
backgrounds and nationalities.
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Our  New
Appointment

Ms. Joy Maina has joined the Nairobi 
Centre for International Arbitration 
as Manager, Case Management. In her 
new role, she will be responsible for 
overseeing the day-to-day operations 
of the department and oversee the 
administration of domestic and 
international arbitrations alternative 
dispute resolution techniques, case 
quality assurance and advisory and the 
case records functions of the Centre.

She brings on board over 10 
years experience in litigation and 
government transactions including 
advisory on procurement and 
commercial contracts as well as in 
negotiating financing agreements.

Ms. Maina holds a Bachelor’s degree 
in Law (LLB) from the University of 
Nairobi and a Post Graduate Diploma 
from the Kenya School of Law. She also 
holds a Master’s degree in Energy Law 
(LLM) from the University of Aberdeen, 
Scotland. She is an advocate of the 
High Court of Kenya with more than 
ten years post admission experience. 

Joy Maina
Manager, Case Management.
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On 8th November 2022, the Energy Disputes 
Arbitration Center (EDAC) and the Centre virtually 
signed a memorandum of understanding that 
will be aimed at the promotion of International 
Commercial Arbitration and cooperation in 
areas of mutual benefit to both parties. EDAC 
is based Turkey with its head office in Ankara. It 
was established to resolve disputes between 
companies in Central Asia, Europe, Balkans, Middle 
East, America, and Africa regarding Energy and 
Infrastructure Law. It is the first and only sectoral 
arbitration center focused on energy disputes and 
operated as an international arbitration center.

The Centre is not affiliated with the state or any 
organization, is an impartial and independent 
arbitration center, ensuring that the arbitration 
process is carried out objectively and reliably. The 
Energy Disputes Arbitration Center is home to 
board members, consultants and arbitrators from 
different nationalities and legal systems, who are 
experts in the energy sector and international 
law.

EDAC gives freedom to the parties to select the 
place of arbitration, the language of the award, 
the applicable law and the arbitrators. The 
decisions taken at the Energy Disputes Arbitration 
Center are final and binding and have international 
validity in accordance with the 1958 New York 
Convention.

The Energy Disputes Arbitration 
Center (EDAC) and NCIA virtually sign a 
Memorandum of Understanding

Why Energy Arbitration?

Companies and institutions may face international 
disputes as a result of disputes arising from their 
commercial relations. Dynamic structures are of 
great importance in order to take a fast step and 
create clarity in the energy sector that is open 
to development and changing environment. 
International companies often have to seek justice 
in local courts as a result of their disputes. The 
workload of the local courts and their insufficient 
expertise make it difficult for the courts to 
make decisions and cause the judicial process 
to be prolonged. In this context, arbitration 
proceedings provide the opportunity to reach 
rapid and impartial results instead of preparing 
documents and mastering the procedure in 
various judicial systems and courts. In arbitration, 
different from the restrictions imposed by the 
court proceedings, the parties have wide freedom 
and contribute to the safe and fair resolution of 
disputes through expert arbitrators proposed by 
the arbitration center. The arbitration process 
can be carried out in the language and with the 
arbitrator they want as a result of the evaluation 
of the parties.
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The inaugural Kenya-UK Legal Symposium that was 
organized by the Bar Council of England and Wales in 
partnership with the Law Society of Kenya on the 14th 
– 15th November 2022 at the Radisson Hotel.

The event included panel discussions – where leading 
lawyers from Kenya and the UK shared their expertise 
and knowledge on a variety of topics – networking 
lunches and a drinks reception.

This unique event offered a fantastic opportunity 
for legal practitioners from both countries to meet 
and share best practice, explore opportunities for 
collaboration and discuss the latest developments 
and trends in legal services in both Kenya and the UK.

Among the panelists during the symposium was 
our Chairperson Ms. Jacqueline Oyuyo Githinji who 
spoke on Nairobi as the African dispute resolution 
Centre and NCIA more specifically having recently 
won the Arbitral Institution of the year at the recently 
concluded African Arbitration Association awards that 
were held in Accra, Ghana. She went on to give key 
milestones the Centre has achieved since its inception 
and the current statistics on its case load. The Centre 
had the opportunity to exhibit and showcase its 
services to participants at the event.

The International Senior Lawyers Project (ISLP) a non-
profit organization founded in the year 2000 and 
domiciled in the United States provides pro bono legal 
assistance to governments, civil society organizations, 
and social enterprises on matters that advance just, 
accountable, and inclusive economic development. 
Recently signed a Memorandum of Understanding 
(MoU) with the Centre. The partnership will seek to 
enrich the curriculum on International Trade and 
Investments Arbitration and capacity building in 
arbitration at the Office of the Attorney General and 
Department of Justice.

ISLP draws from an international network of volunteer 
senior-level and retired attorneys with a deep 
understanding of the legal frameworks that shape 
economic development and who are recognized 
experts in their respective fields. 

The organisation also partners with both lawyers 
and other subject matter experts from academic 
institutions and leading non-governmental 
organizations and local community organizations. 
Their work is client-driven and based on the attorney-
client model: volunteer legal experts provide advice 
and guidance, while clients retain the ability to direct 
development decisions and outcomes.

ISLP assistance is meant to complement and support, 
not replace, local legal expertise. ISLP can provide 
support in common and civil law jurisdictions, 
including those where languages other than English 
are spoken. The organization is funded through grants 
and charitable contributions from foundations, 
international development agencies, law firms, and 
individuals.

Kenya – UK Legal
Symposium

The Centre signs 
an MoU with the 
International Senior 
Lawyers Project
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The 2nd cycle of Nairobi Centre for International 
Arbitration (NCIA) strategic plan covering a fiscal 
period (FY2022/23 -2026/27) was launched on 
16th November 2022 at the Villa Rosa Kempinski 
Hotel. The plan outlined the strategic direction the 
Centre will be taking in implementing its mandate 
in the next five years, providing an opportunity to 
strengthen the institution and enable it emerge as a 
Centre for excellence and the go to place regionally 
and internationally for international commercial 
arbitrations

It is worth noting that the Centre’s 1st Strategic Plan, 
put emphasis on ensuring the operationalization of 
the Centre through the development of the requisite 
organizational structures and policies. Much of 
this has been achieved. This 2nd Plan  reinforces 
the importance of alternative dispute resolution 
mechanisms as accepted forms of settling commercial 
disputes

Adoption of alternative means of dispute resolution 
mechanisms as a mode of settling disputes can only 
be entrenched through stakeholder engagement, 
awareness creation and the use of digital platforms 
for effective service delivery. This Strategic Plan has 
prioritized three key result areas namely, Promotion 

The Centre launches its strategic plan for 
the FY 2022/2023 - 2026/2027

and Administration of ADR Services, Digitalization 
and Automation of Cutting-Edge ADR Services and 
Organizational Growth and Sustainability. In the 
implementation of this Strategic Plan, the Centre 
will adopt innovative strategies and innovative 
technologies, so as to automate all its systems if 
necessary to facilitate efficiency and effectiveness 
in administration of services all this while fostering 
collaboration at all levels.

In this plan the Centre will also undertake resource 
mobilization and revenue generation. The Centre 
is keenly following on the emerging legislation and 
regulatory framework on data/digital services. 
This is necessary as the failure or delays to seize 
the technological opportunities and upgrade 
technological facilities to especially support virtual 
hearings facilities could result in the Centre losing 
competitiveness to other ADR service providers. 
Accordingly the Centre will continue to partner with 
other agencies and donor partners in strategically 
positioning the Centre on the global market.

Speaking on behalf of the the Honourable Chief 
Justice, Honourable Justice Eric Ogola, Principal 
Judge of the High Court of Kenya said the Judiciary 
is keen on supporting the Centre implement the 
Strategic Plan : “this we will do because one of the 



22    |The Dispute Resolution Newsletter

core pillars of the ‘Social Transformation through 
Access to Justice (STAJ)’ vision for the Judiciary is the 
promotion of a multi-door approach to the resolution 
of disputes. We are keen to support the emergence 
of arbitration, mediation, alternative justice systems 
(AJS), as legitimate avenues for disputes resolution. 
We are doing this as a means of achieving the strategic 
outcome of “expanding the doorways of justice.” He 
further went on to state that “In a domain where 
time truly is money, parties to commercial disputes 
are increasingly embracing mediation and arbitration 
to resolve their commercial differences quickly so 
they can invest the money that would have been 
held up in courts in lengthy litigation processes. It is 
worth noting that there has been a significant rise in 
the uptake of mediation as an avenue for resolution 
of disputes in Kenya since the Judiciary rolled out 
court-annexed mediation in 2015. The resolution of 
significant number of commercial disputes through 
mediation has channeled a significant amount of 
money back into the economy for investment.

Also speaking on behalf of the Attorney General Ms. 
Njeri Wachira noted that “The mandate of NCIA and 
that of other departments in the State Law Office 
are intrinsically tied together because we all exist to 
offer adjudicatory services to our clients and as such, 
we have a lot in common.” She further went on to 
state that “Collaboration between the NCIA and the 
Department of Justice, will facilitate the creation of 
an environment that provides advisory services that 
articulate the realization of good governance, respect 
for the rule of law, and promotion of human rights and 
the upholding of ethics and integrity.”

As she concluded her remarks Ms. Wachira assured 
members of the NCIA Board, management, staff 
and all the stakeholders at large that her Office will 
fully support the Centre to ensure it delivers on its 
mandate.

The Honourable Justice Eric Ogola Principal Judge of the High Court of 
Kenya and Deputy Solicitor General Ms. Njeri Wachira during the launch 
of the Centre’s strategic plan.

Law Society of Kenya President Mr. Eric Theuri and Board Director Mr. 
Samuel Mbiriri share a moment.

Former Chairperson Board of Directors Mr. Arthur Igeria giving his 
remarks during the launch ceremony.

Susan Lutta and Eric Munene of the State Department of EAC during 
the launch of the Centre’s strategic plan.



    |  23 ISSUE 1 - 2022/23

The construction industry is complex, fragmented, 
and dynamic due to the application of technology 
in the sector and the numerous projects executed. 
The inherent and pervasive uncertainties and risk 
in the sector gives rise to construction claims and 
disputes. The Centre and other bodies have been 
working on a framework for adjudication.  This  a 
baseline assessment, situational  analysis, and  
recommendation report on Kenya’s  Alternative  
Dispute  Resolution (ADR) Mechanisms.

The survey established that the construction industry 
contributes between 5%-6% of the GDP in Kenya, 
slightly below international standards averaging at 
10%. The need for a framework for adjudication in the 
construction sector can not be gain said. In partnership 
with the Architectural Association of Kenya the Centre 
held a breakfast meeting on the 14th September 2022 
at the Sarova Panafric hotel with members from the 
built sector to review and discuss a draft adjudication 
bill and recieve input from the sector stakeholders.

Speaking during the meeting Ms. Jacqueline Waihenya 
the Managing Partner at JWM Law LLP informed the 
participants that Kenya is among a small number of 
countries whose construction industry expanded in 
the year 2020, with output in the year rising by 11.8% 
in real terms.

She stated that the construction industry is expected 
to expand further this year, by 9%, and then by an annual 
average of 6.1% between 2022-2025. The expansion 
will be supported by the government’s focus on 
developing the country’s infrastructure. Kenya’s 
construction industry’s value adds grew by 6.4% in Q2 
of 2021, preceded by year-on-year (Y-o-Y) growth of 
7.3% in Q1 2021 and 16.2% in Q4 2020, according to the 
data released by Kenya National Bureau of Statistics 
(KNBS). 

The National Steering Committee for the formulation 
of the National Alternative Dispute Resolution policy 
proposed the Construction Adjudication Bill to provide 
a mechanism for speedy dispute resolution through 
adjudication, to facilitate regular and timely payment, 
to provide remedies for the recovery of payment in the 
construction industry and to provide for connected 
and incidental matters.

It is expected that the bill will reorganize and create 
coherence in the built environment industry once 
members consider the Adjudication Bill as the solution 
to the current challenges that the industry is facing. 
It will bring clarity to the industry and streamline 
dispute resolution in the sector.

It was observed that the meeting was a good platform 
to commence discussion on dispute resolution in the 
construction sector with the comments providing and 
pointing out the areas of concern for helpful legislation 
that with deal with disputes as they develop.

Adjudication having started in 1996 provides an 
opportunity to extend the ideas generated and think 
through the bill to come up with a piece of legislation 
that will help in resolving disputes and improve the 
practice of professionals in the sector. 

Having appreciated the draft bill, participants agreed 
to develop a memorandum and submit their feedback 
to ensure improvement of the first draft bill as 
presented. The bill it was observed, will bridge the 
gap between professionals and ensure they work in 
harmony. The practice area committees will also help 
in the development of the bill and ensure evolution of 
the law as changes come up.

Draft Adjudication Bill breakfast meeting 
with members of the Architectural 
Association of Kenya
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Registrar/CEO Mr. Lawrence Muiruri Ngugi (middle) and the KEPSA CEO, 
Ms. Carole Kariuki (3rd Left) during the signing of a Memorandum of 
understanding

Virtual signing of a Memorandum of Understanding with the Energy 
Disputes Arbitration Centre based in Turkey.

Stakeholders during the Centre’s strategic plan validation forum held 
on 7th September 2022 at the Sarova Panafric Hotel.

Registrar/CEO Mr. Lawrence Muiruri Ngugi and CS Glory Kinyua (3rd 
right) of the International Senior Lawyers Project  during the signing of 
a Memorandum of Understanding

Board Chairperson Jacqueline Oyuyo Githinji (2nd Left) with presenters 
from Spice FM after a radio interview on the station.

Stakeholders during the Architectural Association of Kenya Breakfast 
meeting. The discussions during the meeting were on the draft 
adjudication bill being proposed by NCIA to adjudicate disputes in the 
sector.

Pictorial
Moments
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Chairperson NCIA Board of Directors Jacqueline Oyuyo Githinji during a 
courtesy call to the CEO & Managing Director of Standard group Kenya 
Mr. Orlando lyomu group to discuss areas surrounding collaboration 
in educating Kenyans about ADR mechanisms and NCIA services in 
general

Registrar/CEO Mr. Lawrence Muiruri Ngugi giving his opening 
remarks to trainees during the recently concluded 40 hour Certified 
Professional Mediation course that was held at the Lake Naivasha 
Sawela Lodge.

Honourable Justice Eric Ogola, Principal Judge of the High Court of 
Kenya giving remarks on behalf of the Honourable Lady Justice Martha 
Koome Chief Justice and President of the Supreme court of Kenya 
during the launch of the Centre’s strategic plan launch that was held at 
the Villa Rosa Kempinski Hotel, Nairobi.

Honourable the Attorney General of the Republic of Kenya Justin B. 
Muturi and Registrar/CEO during a courtesy call.

Honourable Justice Eric Ogola, Principal Judge of the High Court of 
Kenya (4th left) and Ms. Njeri Kariuki, Deputy Solicitor General (5th left) 
during the launch of the Centre’s 2022/2023 – 2026/2027 strategic 
plan that was held at the Villa Rosa, Kempinski Hotel.

Light moment during the launch of the Centre’s strategic plan held on 
16th November 2022.

Pictorial
Moments
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Jacqueline Oyuyo Githinji is the Managing Partner at Umsizi LLP and has 
gained considerable experience in a broad range of commercial and family 
matters in her close to 20 years of practice. Kenya’s third female Chartered 
Arbitrator, she is a Fellow of the Chartered Institute of Arbitrators and a 
Certified and Court- Accredited Mediator and holds an MBA in Global 
Technology Management. Ms. Jacqueline serves as Non-Executive 
Director on various Boards, notably the Nairobi Centre for International 
Arbitration (NCIA). Having sat as a neutral third party in a variety of both 
commercial and family disputes, she has observed a general willingness in 
parties to bring their disputes to a logical end, even when their underlying 
transactions are no longer tenable: no one wants to be in a perpetual state 
of flux. It is therefore her firm belief that Arbitration and Mediation offer a 
lifeline to disputing parties by introducing time and cost efficiencies and 
offering disputing parties an opportunity to preserve their relationships 
beyond their disputes. Each engagement as an Arbitrator or Mediator gives 
her an opportunity to consider the dispute from each party’s perspective, 
and to commit her time, skills, knowledge, and experience to delivering or 
facilitating results that all parties can, ultimately, live with.

Jacqueline Oyuyo Githinji
Chairperson

Our Board
of Directors

Lawrence Muiruri Ngugi is the Registrar/Board Secretary, Nairobi Centre 
for International Arbitration. As CEO he leads the Secretariat of the Centre.
He is also an arbitrator and accredited mediator, member of the 
International Council of Commercial Arbitration (ICCA), member of 
Kenya’s representatives to the UNCITRAL Working Group II Arbitration & 
Conciliation (involved in discussions which culminated in the Convention 
on Transparency in Investor-State Arbitration) and UNCITRAL Working 
Group III Online Dispute Resolution amongst other appointments.

Lawrence Muiruri Ngugi
Registrar/CEO

Honourable Lady Justice Judith Omange is a law graduate from the 
University of Nairobi with training on Judicial Administration, Case 
Management, Alternative Dispute Resolution and Juvenile Delinquent 
Treatment Course in UNAFEI, Japan. Prior to her appointment as Registrar.

Judith served as a Deputy Registrar in the Family Division and magistrate 
in the Nairobi Children’s Court where she oversaw the implementation 
of the Children Act, then a new legislation at the court. As the Registrar 
of the High Court, Judith is responsible for the day to day administration 
of 39 High Court stations. Her vision for the High Court is that it will be 
a court that will meet the aspirations of the Kenyan people by providing 
independent, quality, and timely justice.

Honourable Lady Justice Judith 
Omange
Board Director
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Nderitu is an advocate in the Kenyan Bar and holds a Diploma in International 
Commercial Arbitration and Domestic Arbitration from CIArb London, 
among other qualifications. He is a highly skilled and experienced litigator 
and ADR practitioner as arbitrator, mediator, party representative in both 
arbitration and mediation.

He is a Fellow of the Chartered Institute of Arbitrators, CIArb, London, 
Fellow of the Malaysian Institute of Arbitrators (FMIArb) and a fellow of 
the Arbitrators’ and Mediators Institute of New Zealand (FAMINZ). He 
is the immediate past Chair of CIArb (Kenya Branch), a Director of the 
National Committee, International Chamber of Commerce (ICC), Kenya, an 
accredited Mediator by CIArb and the Mediation Accreditation Committee 
(MAC) of the Judiciary, Kenya. He is in the panel of Arbitrators and Mediators 
at the Nairobi Centre for International Arbitration, the China Maritime 
Arbitration Commission and has an indeterminate right of audience before 
in the AIFC Court, Kazakhstan. Nderitu is also accredited by CIArb, London 
as a trainer and examiner of Arbitration and mediation.

Samuel Mbiriri Nderitu
FCIArb, FMIArb, FAMINZ
Board Director

Kananu Mutea is regarded by her clients as an excellent professional. She 
can handle complexity and ambiguity, is an independent thinker, with 
financial competence who enjoys collaboration.

Ms Mutea is the Head of Dispute Resolution at Gikera & Vadgama Advocates, 
with experience in arbitration and mediation. She has work experience at 
top tier firms in London and Nairobi.

She is an active member of the Chartered Institute of Arbitrators, 
Kenya Branch and the Law Society of Kenya, Nairobi Branch by virtue of 
her extensive technical expertise in dispute resolution. Through her 
participation she has delivered demonstrable output in improvement of 
policy and legislation.

In addition to her work at Gikera & Vadgama Advocates, Ms Mutea is 
passionate about education and was a Board member of her alumni, Karen 
Primary School.

She has been a guest speaker at the Kenya School of Law, trained 
Prosecutors in white collar crime from The Office of the Director of Public 
Prosecutions, been a speaker at events hosted by UN Global Compact, 
UN Women, The East Africa International Arbitration Conferences, The 
Nairobi Centre for International Arbitration and The Kenya Association of 
Manufacturers. She is dedicated to using her experience in both the public 
and private sectors to facilitate responsive approaches to law.

Ms Mutea holds an LLB from Nagpur University, India. She is an alumnus 
of The Kenya High School, has trained in leadership and mediation from 
Strathmore Business School and is certified as an arbitrator, as a member 
of the Chartered Institute of Arbitrators, Kenya Branch.

Kananu Mutea
Board Director

Our Board
of Directors
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Linnet  Vitisia is a Deputy Accountant General attached to the Directorate 
of Public Debt Management Office at the National Treasury and Economic 
Planning. She currently heads the Disbursement Unit, a position she has 
held for the last five years. She has previously served in various capacities 
as an Accountant at the Ministry of Foreign Affairs and also served in the 
Missions of Brussels and Stockholm. She has thirty years work experience.
She is a qualified accountant, a holder of Masters of Business Administration 
and a recent graduand of the National Defence College of Kenya.

Linnet Vitisia
Board Director

Aisha heads the Disputes Resolution department at Anjarwalla & Khanna, 
covering offices in Nairobi and Mombasa. Her practice focuses on 
commercial litigation, with a particular emphasis on fraud, economic crime 
and disputes over land, the environment and natural resources.

Aisha is dual qualified as an Advocate of the High Court of Kenya and 
Solicitor of England and Wales. She joined A&K from Shoosmiths in the 
United Kingdom in 2012 and has substantial experience in complex, high 
value cross border litigation.

Aisha  was appointed to the MARC Court in 2017, the ADR  arm of the Mauritius 
Chamber of Commerce and Industry, alongside some of the world’s most 
eminent arbitration experts. She is the lead author of the Kenyan chapter 
of the 6th, 7th, 8th, 9th and 10th editions of the International Arbitration 
Review. She is also a member of the Africa Users Group for the Singapore 
International Arbitration Centre, member of International Association 
for Defence Counsel, African Arbitration Association and Delos Dispute 
Resolution Board of Advisors.

Aisha is part of an expert team that has drafted Anti-Money Laundering, 
Remittances and Mobile Money Bills for Somaliland and is the lead author of 
the Kenya chapter of the 2018 Chambers Anti-Corruption Global Practice 
Guide. She is also the lead author of the ALN Anti-Corruption Guide 2019.

Aisha provides training and writes and speaks on a wide range of contentious 
issues, including international arbitration, corruption, economic crime and 
pro bono work. Aisha is rated and recognised by both Chambers Global and 
Legal 500 for her work.

Aisha Abdalla
Board Director

Our Board
of Directors
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Surname:

Other names:

Tel:

Address:

Employer/Firm/Organization:

Postal Code:

Mobile:

First Name:

Title:

Gender:

Male: Female:

Town/County:

Email::

PERSONAL DETAILS

Course Title

NCIA TRAINING
REGISTRATION FORM

Please fill all sections in BLOCK CAPITALS and return your completed form to;

The Registrar/CEO
Nairobi Centre For International Arbitration
Co-operative Bank House-8 th Floor
Haile Sellassie Avenue
P.O BOX 548-00200
NAIROBI

Tel: +254 020-222 4029
Mob: +254 771 293 055
E: training@ncia.or.ke
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Please find enclosed a cheque/bank draft no..........................................………………………..made payable to

‘Nairobi Centre For International Arbitration’ for the amount…………………..................................................

Any costs arising out of unpaid or uncleared cheque will be paid by the applicant

Bank Details:
Account Name:  Nairobi Centre for International  Arbitration
Bank:    Kenya Commercial Bank, KICC Branch
Swift Code:   KCBLKENX
Account No. (KES):  1 1 8 0 8 2 8 6 0 7
Account No. (USD):  1 1 8 1 1 2 2 9 6 1

Bank Transfer Deposit/Transfer Date

Cheque/Bank Draft

Receipt NoDate

The filled form should be emailed to the Centre via training@ncia.or.ke 
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Become an Arbitrator 
or a Mediator.

Pursuant to Section 5 of the NCIA Act 2013, the Centre is mandated to provide training and 
accreditation programs for mediators and arbitrators and to educate the public on arbitration 
as well as other Alternative Dispute Resolution (ADR) mechanisms. In execution of this mandate, 
NCIA is now offering accredited Training Programs for both Mediation and Arbitration geared 
towards the promotion of ADR as a dispute resolution process of choice for members of the 
Public and build capacity for upcoming ADR Practitioners.

*1 Virtual Class attendance for a duration of 4 hours per month. Classes begin from 9am to 1pm 
with scheduled breaks.

OUR TRAINING 
CALENDAR
FOR THE YEAR 
2023

DATE ACTIVITY DURATION PLACE COST 
(KSHS.)

24th January-28th March 2023 Module 3 - Arbitration 2 Months* Virtual 60,000/=

21st February, 2023 Introduction to Mediation 4 Hours Virtual 20,000/=

13th-17th March, 2023 Certified Professional 
Mediation Training

40 Hours/5 days  In-Person
Mombasa

60,000/=

25th April, 2023 Introduction to ADR & 
Litigation

4 Hours Virtual 20,000/=

For registration contact us on email at training@ncia.or.ke  or call us +254 771293 055

www.ncia.or.ke

25th April 2023

13th - 17th March 2023
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